Inside Sales Professional Job Description

Inside Sales Professional 

Reports to CEO 

Position Summary 

The Inside Sales Representative will act as the first contact for prospects through both inbound and outbound calls. Responsible for supporting sales and business development within a defined territory, the Insides Sales Professional will qualify leads, set appointments, and close business over the phone and by email. This role is an integral part to the revenue and business growth of Startup Sarah, LLC.
Key Performance Indicators:
· Outbound calls per day
· Appointments set per week
· Sales closed from set appointments
Core Functions:
· Proactively call into accounts on target lists with the goal of setting appointments for outside sales reps
· Work with calendars and schedules to set appointments for outside sales team 
· Follow up and confirm appointments set with prospects 
· Guide prospects through online purchase process as needed
· Handle objections using techniques to get through gatekeepers to the decision makers
· Report KPI’s on a daily and weekly basis
· Follow internal reporting processes for logging communication and activity in CRM and dialer software
· Responsible for gaining understanding of target markets, verticals and location terminology
Desired Competencies
· Coachable

· Good speaking voice / demeanor

· Ability to develop rapport over the phone

· Results oriented

· Competitive

· Decision making ability

· Customer focus

· Critical thinking ability
 Required Skills & Experience
· 2 to 3 years of telemarketing experience
· Experience selling B2B products and services

· Experience using Powerdialer (or similar) phone software

· Experience entering Salesforce CRM

· Ability to manage cold calls and referred leads

· Thick skin – ability to effectively deal with rejection and move forward to success

· Self driven, ambitious and professional

· Has a desire to help small businesses succeed
I understand and agree to the duties and expectations of my role as outlined in this job description.
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